
Written 
complaint 
received

Copy to subject 
member (SM) 

asking for 
comments in 

writing

Notify Parish 
Council Clerk if 

applicable

SM returns 
written 

comments

Assess 
complaint -
Monitoring 

Officer (MO) to 
assess after 

consultation with 
Independent 
person (IP)

IF
No further action notify
SM and Complainant; and Parish 
Council Clerk if applicable
Complainant may request review 
within 5 days
Review Sub-Ctte determines 
within 14 days

Investigate - like a 
Stage 2 corporate 

complaint 

Notify SM, 
Complainant 
and IP who 
IO will be

IF
Investigation:
MO appoints 
Investigating 
Officer (IO)

Notify SM and 
Complainant of decision:

- investigation   or 
- other action, 

including mediation.

Member may request 
review within 5 days
Review Sub-Ctte 
determines within 14 
days

Issue findings 
(same format as 

Stage 2 corporate 
complaint)

Send final report to 
SM, Complainant 

and IP

Give 10 days for 
written comments

Breach found by IO
MO consults IP
- consider alternative 
resolution e.g. 
mediation

If no breach, 
MO reviews with IP
- no further action, 
subject to Complainant’s 
right to request review 
within 5 days. If 
requested Review Sub-
Ctte determines within 14 
days

Set up Hearing
Sub-Committee
Notify SM, IP, IO and 
Complainant of date 
for pre-hearing 
review and hearing

Pre-hearing 
review -
conducted by  
Hearing Sub-
Committee

Parties may 
attend

Hearing  
Standards Hearing 
Sub-Committee
Agreed Procedure
IP consulted before 
decision made

Breach found
Consider sanction (or recommend Parish Council 
on sanction as appropriate)
Publish summary of decision
No appeal

Issue 
directions for 
hearing and 
send to 
parties
Ask 
witnesses to 
attend

No breach
Case closed
No further action.
Decision sent to Parties (and 
Clerk to Parish Council as 
appropriate)
Publish summary of decision
No appeal

5 working 
days

5 working days

10 working 
days

5 working 
days

30 working days

5 working days

2 working 
days

Localism Act 2011 - Draft Process for Code of Conduct Complaints

Version 5

2 working
days

5 working
days

5 working
days
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